
DATASHEET

OnitX Matter Management

The Challenge

Get the broad clarity your matter portfolio needs.
OnitX Matter Management helps engage your
entire legal team through powerful collaboration
and workflow capabilities, delivering visibility and
insight into your matters throughout their lifecycle.

Collaborative Matter Engagement

An overwhelming number of matters can easily
lead to confusion, frustration, and a lack of trust
throughout the organization.

Clarity, Collaboration, 
and Configurability
To ensure all matters are properly
addressed, Legal needs a solution
that provides clarity to the workflow,
encourages collaboration throughout
the organization, and allows for the
configurability to suit its needs.

Finding The Right People
Legal departments need to make
sure that the right work goes to the
right person with the right expertise
— and that all of the work of the law
department is represented.

The Solution
OnitX Matter Management empowers your entire
organization to work together on legal matter,
share knowledge, and drive results in a highly
collaborative fashion.

Tracking and Insights
Access a complete legal matter
management repository for the
entire enterprise — and the insights
needed to monitor matters
throughout their entire lifecycle.

Built For You and Where You Work
Integrate with Microsoft Office, Google,
and other third-party solutions so you can
create the custom data forms your legal
team needs to succeed.

100% CAPTURED
MATTERS

100% LAW DEPARTMENT
VALUE CAPTURED

The Right Work
Guided To The

Right Expertise



To learn more, visit us at onit.com
or contact us at info@onit.com

How Matter Management Helps
OnitX Matter Management provides a configurable and user-friendly resource that adapts
to the needs of innovative in-house legal departments.

Track What Matters
Get a complete legal matter
management repository to organize all
matter-related information.

Real-Time Insights
Monitor all your internal and external matters throughout
their lifecycle through real-time data and dashboards.

Meeting You Where You Work
Deep integration with Microsoft Office,
Google and other third-party solutions
allows Onit to bring your work to where
you already carry it out.

Organization-Wide Solution
Ideal for lawyers and legal staff but built for an
array of light users across the enterprise.

Built For Your Needs
Create custom intake and data forms
with the capability to support context-
sensitive and conditional data capture.

Configured System of Record
Create a highly secure “system of record” for all types
of sensitive matter information.

Streamlined Processes
Get immediate access to critical
matter, finance, and performance
metrics through simple information
collection, management, and workflow.

Tech Specs
Integration

File-based (HTTPS, SFTP)
Full RESTful API

Upgrade Path
Updates every 4-6 weeks
New code push does not
disrupt existing setup

Cloud Infrastructure
AWS

Network Infrastructure
Disaster Recovery
Full redundancy
U.S. (2 sites), Europe (2 sites)

Onit’s CloudOps 24x7x365 Support
Encryption

At Rest: AWS Key Management
Service (KMS), AES-256
In Transit: HTTPS-encrypted
using minimum of TLS 1.2

Onit Reporting Services (DaaS)

Security Audit Standards:
SOC II Type II Certified
SOC I Type II Certified
HIPAA - GDPR
EU-US Privacy Shield-certified

Security Awareness Training
(annually for all employees)

https://www.onit.com/
mailto:info@onit.com
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